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Everyday scanning made easy

One-button simplicity
The beautifully simple iX1400 will digitize, process, and organize all your documents from one easy 
device. You don’t need to know IT. You just need to press the blue button.

With no complex settings to configure, the iX1400 is up and running from the box in record time. Its 
one-touch scanning turns time-consuming chores into simple tasks at the push of a button. Just scan, 
save, and share.

Form and function

The scanning experience you’ll love
Out of the box, ready in minutes

The iX1400 is so easy to set up, anyone can do it. Just unbox, 
set up in minutes, and press the blue button to start enjoying 
one-touch scanning. Once setup is done, simply open the lid 
and the scanner powers up—it’s ready to go. 

Instant, secure connection

No one wants to spend time on installation. The fuss-free 
USB 3.2 connector plugs straight into your computer.

Hassle-free receipt scanning

Effortlessly scan small documents 
(think receipts and business 
cards) with the Receipt Guide. It 
dramatically simplifies document 
loading and saves you time 
otherwise spent prepping  
and feeding.

Quick Menu for instant file creation

The Quick Menu function allows you to instantly scan straight 
into the applications you know and use—and you can add 
more applications any time. Some other things Quick Menu 
lets you do: 

Powerfully fast

Scan up to 50 sheets of single- or double-sided documents at 
a quick 40 sheets per minute. The two-sided (duplex) scanning 
feature will have you digitizing paperwork in half the time.

Industry-leading reliability

Using professional grade feeding 
technology and ultrasonic sensors, the 
iX1400 handles multi-page documents 
with ease. And you can set an
alert to tell you if two or more
pages are fed through the 
scanner at once—to make 
sure no page gets lost. 

Total document management
ScanSnap Home makes paperwork effortless

This all-in-one software brings together all your favorite functions to help 
you power through your scanning in no time. Easily manage, edit, and utilize 
scanned data from documents, receipts, business cards, photos, and more.

Designed by the world’s leading scanner manufacturer, the iX1400 is compact and stylish enough to fit 
into most workspaces and can be by your side, wherever work takes you. 

Using the ScanSnap Home software, simply and efficiently, create the type of files you want—
searchable PDFs, and editable Word, Excel, and PowerPoint files. Extract data from receipts and 
business cards. Save them all to the places you want. And count on powerful search and retrieval of 
your scans.

•	 Scan images directly to a folder, email, or even a printer.
•	 Extract data from receipts and business cards into  

CSV files.
•	 Export scans to your favorite cloud storage locations. 
•	 Create searchable PDFs, or instantly open your scan as  

a fully editable file in Word, Excel, or PowerPoint. 

Documents are recognized and grouped by 
document type (receipts, photographs, business 
cards, etc.) and folders, tags, and keywords allow you 
to easily organize, search, and find information.

Automated Operation

A host of intelligent image processing functions are 
automatically done for you, so you can scan confidently 
without adjusting settings. 

Compact, stylish, versatile

The sleek ScanSnap iX1400 fits right into a modern workspace, 
wherever you call your desk. The large ADF (Automatic 
Document Feeder) is perfect for A4-size documents and larger 
items that can be folded in half to scan. 

For more information about ScanSnap iX1400, visit our website at: https://scanners.us.fujitsu.com/for-home/desktop/scansnap-ix1400
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For more information about ScanSnap iX1400, visit our website at: https://scanners.us.fujitsu.com/for-home/desktop/scansnap-ix1400
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Ready to start scanning?

To learn more, visit us at www.us.fujitsu.com/fcpa 
Or contact us at (888) 425-8228  

1250 East Arques Avenue, Sunnyvale, CA 94085
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iX1400 Technical Specifications
Product name iX1400

Scanner type ADF (Automatic Document Feeder)/ Duplex

Scanning color mode
Color, Grayscale, Monochrome, 
Automatic (Color/Grayscale/Monochrome*1  
detection)

Image sensor Color CIS x 2 (Front x 1, Back x 1)

Light source 3 Color LED (Red/Green/Blue)

Optical resolution 600 dpi

Scanning 
speed*2  
(A4 portrait)

Auto mode  
(Default)*3

Simplex/Duplex: 40 ppm

Normal mode
Simplex/Duplex: 40 ppm 
(Color/Grayscale: 150 dpi, Monochrome: 300 dpi)

Better mode
Simplex/Duplex: 40 ppm 
(Color/Grayscale: 200 dpi, Monochrome: 400 dpi)

Best mode
Simplex/Duplex: 40 pp 
(Color/Grayscale: 300 dpi, Monochrome: 600 dpi)

Excellent mode*1
Simplex/Duplex: 10 ppm 
(Color/Grayscale: 600 dpi, Monochrome: 1,200 dpi)

Document size

Normal scan*4
Minimum: 50.8 x 50.8 mm (2 x 2 in.) 
Maximum: 216 x 360 mm (8.5 x 14.17 in.)

Manual scan -*4

Long paper 
scanning*5

3,000 mm (863 mm in 32-bit) *6

Paper weight (Thickness)

40 to 209 g/m2 (11 to 56 lb) 
A8 size or less: 128 to 209 g/m2 (34 to 56 lb) 
Cards: 0.76 mm or less (Compliant with the ISO7810 ID-1 
type) (Includes embossed cards in landscape orientation)

ADF capacity*7 50 sheets (A4, 80 g/m2 or 20 lb)

Interface USB
USB 3.2 Gen1x1 / USB 2.0 / USB 1.1 
(Connector Type: Type-B)*8

Power requirement AC 100 to 240 V, 50/60 Hz

Power  
consumption

Operating 17 W or less

Sleep mode  
(USB connected)

1.5 W or less

Operation environment
Temperature: 5 to 35 °C (41 to 95 °F) 
Relative humidity: 20 to 80% (Non-condensing)

Dimensions (W x D x H)*12 292 x 161 x 152 mm (11.5 x 6.3 x 6.0 in.)

Device weight 3.2 kg (7.1 lb)

Environmental compliance ENERGY STAR 3.0®/RoHS

Multifeed detection
Overlap detection (Ultrasonic sensor),  
Length detection

Driver
ScanSnap Home (ScanSnap specific driver)

•	Windows®: Does not support TWAIN/ISIS™
•	macOS: Does not support TWAIN

.

System Requirements
Windows®

Operating systems
Windows®10 (32-bit / 64-bit)*1*2  
Windows®8.1 (32-bit / 64-bit)*2  

Windows® 7 (32-bit / 64-bit)

Hardware 
requirements*3

CPU*4
Intel® Celeron 1.8 GHz (2core) or higher 

(Recommended: Intel® Core™ i5 2.5 GHz or higher)

Memory capacity*4 2 GB or more (Recommended: 4 GB or more)

Display resolution 1,024 x 768 pixels or more

Disk capacity*5*6 3.8 GB or more of free hard disk space

 
Mac

Operating systems macOS v.10.12.4 or later

Hardware  
requirements*1

CPU*2*3 Intel® Core i5 1.4 GHz or higher 
(Recommended: Core i5 2.5 GHz or higher)

Memory capacity*3 2 GB or more (Recommended: 8 GB or more)

Display resolution 1,024 x 768 pixels or more

Disk capacity 2.9 GB or more of free hard disk space

Software

Windows® Mac

ScanSnap Home*1

ScanSnap Manager*2

Kofax Power PDF Standard*3*4 Kofax Power PDF Standard for Mac*3*4

ABBYY FineReader for ScanSnap™

Service Program & Options
 Service Program & Options Part Number

ScanSnap Bag Protects the scanner from dust and scratches PA03951-0651

Document Carrier Sheet (5 pack)
Transparent sleeves for scanning A3, small or 

damaged documents
PA03360-0013

Photo Carrier Sheet (3 Pack)
Transparent sleeves for scanning photographs 

and postcards
PA03770-0015

Cleaning Wipes ScanSnap cleaning wipes (24 pack) PA03950-0419

ScanAid Consumable Kit
Includes 1x Pick Roller and 1x Brake Roller. 

Estimated Life up to 200K scans
CG01000-277701

Depot Mail-in Repair (iX1400)
3-year scanner contract provides mail-in unit 

repair that includes spare parts, labor, and  
one-way shipping to customer

SIX1400-
DEPW5DY-3

*1 ScanSnap scanners do not run with Windows® 10 ARM-based PCs.*2 Operate Windows in desktop mode. 
*3 The ScanSnap device may not work if the connected computer does not meet these requirements. *4 
Scanning speeds may drop if the recommended CPU, memory capacity and USB 1.1 requirements are not 
met. *5 Indicated disk capacity requirements apply when downloading ScanSnap Home. *6 .NET Frame-
work 4.7 or later must be installed. If it is not installed, it is installed with ScanSnap Home. Up to 4.5 GB 
of disk space is required for the installation. *Please refer to the ScanSnap website for the latest support 
information of the driver and applications. Compatibility may differ depending on the software’s version. 
*The system requirements may change depending on the support policies of the above system and 
third-party software.

*1 The ScanSnap device may not work if the connected computer does not meet these requirements. *2 
The ScanSnap device also operates with Apple Silicon-based Mac computers. Please visit the ScanSnap 
website for latest support information. *3 Scanning speeds may drop if the recommended CPU, memory 
capacity and USB 1.1 requirements are not met. *Compatibility may differ depending on software versions. 
Please visit the ScanSnap website for latest information on driver and application support. *The system 
requirements may change depending on the support policies of the above system and third-party software.

* 1 ScanSnap Home installation requires a computer and Internet. Activation is also necessary for software use. 
Please visit the company website for download information. https://scansnap.fujitsu.com/g-support/en.  
*2 ScanSnap Manager V7.1 and later is required. *3 Please refer to the included license certificate to download 
the software. *4 Kofax Power PDF is not included with the iX1400.

1 Available only when connecting to a computer. *2 Scanning speeds may vary due to the system*3 Scans 
will be made in “Best mode” if shorter sides are less than 105 mm and in “Better mode” if not. *4 A3 scans 
are possible with use of A3 carrier sheets. *5 Available in all modes except for “Excellent mode”. *6 Indicat-
ed specifications apply when using ScanSnap Home. *7 Maximum capacity varies, depending upon paper 
weight. *8 Some computers do not recognize the ScanSnap when it is connected to a USB 3.2 Gen1x1/3.0 
port. In this case, please use a USB 2.0 cable. *9 Availability of 5 GHz Wi-Fi may vary depending on region. 
*10 Access Point Connect Mode requires a Wi-Fi access point or router. *11 5 GHz Wi-Fi is not available with 
Direct Connect Mode. *12 Excluding the stacker and other external attachments.

PFU Limited, a Fujitsu company, has determined that this product meets the ENERGY STAR® 
guidelines for energy efficiency. ENERGY STAR® is a registered trademark of the United States 
Environmental Protection Agency.

Fujitsu industry-leading support keeps digital transformation 
projects on-time and on budget
•	 U.S. based support

•	 Specialized Teams

•	 Flexible service programs

Fujitsu Imaging Solutions provide superior engineering at the 
forefront of innovation through:
•	 Engineering Passion and Dedication

•	 Human Centric Design

•	 Worldwide Reliability

Industry Leading
Net Promoter

Score


